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COMMUNITY SURVEY 2022 - RESULTS OVERVIEW

* Response Goal: 500 | | # Responses Received: 651
o +/- Goal: +151 (+30%) | | % Population: 1.6% (40,876 in 2020 inc. < 18 years old)

* Web-Based Responses: 560 (86%) || Hardcopy Responses: 91 (14%)
o Foreign Language Versions Available: 3 (Hardcopy in Portuguese, Spanish, and Haitian/Creole)
o Foreign Language Responses Received: 0 (0%)

* Estimated Completion Rate: 70% | | Actual Completion Rate: 84%
o +/- Completion Rate: +14%

* Estimated Time to Complete: 9 mins | | Average Time to Complete: 6 mins 25 secs
o +/- Estimated Time to Complete: -2 mins 35 secs



Q1: What is your age? (resy)

65-74 Yrs
13.7%

51-64 Yrs
17.2%

18-24 Yrs
 3.7%

25-24 Yrs
11.4%

21% =

CHOICES % #
Under 18 years 9.4% | 61
18-24 years 3.7% | 24
25-34 years 11.4%| 74
35-50 years 37.0% | 241
51-64 years 17.2% | 112
65-74 years 13.7% | 89
75 yearsorolder | 7.7% | 50

7

OBSERVATIONS:

\_

* 21% of respondents are 65+ years. (R139)
* 37% of respondents are 35-50 years old, the larges

N

single age group in the years covered and # of

t

respondents. (R241)

Wy,




Q2: Would you like to receive the Library’s Teen Survey when it launches later this month?

(R56)
e OBSERVATIONS )
* Per Q1, respondents Under 18 Years Old = 61 (9.4% Total
Respondents)

* 92% of Under 18 Years Old respondents answered Q2. (rs6)
* 41% provided an email address so they could receive the Teen

Survey. (R23) j

CHOICES % #

41.1%
NO 58.9% | 33

NOTE: This question was presented to Q1 respondents who indicated they
were under 18 years old. After completing Q2, they exited the survey. Those
who provided their email address received the Teen Survey via email.




Q3 and Q4: Residency and Library Card Holder Status

Q3: Are you a Woburn resident? (rsss)

Q4: Do you have a library card? (rsss)

IDon't Know
2.2%

CHOICES % #
Yes 88.9% | 519
No 8.9% | 52
| Don’t Know | 2.2% | 13

CHOICES % #
YES 90.8% 531
NO 9.2% | 54

OBSERVATIONS
* 91% Reside in Woburn. (rR531)

* 89% Have a library card from WPL or another library. (R519)




Q5: Please indicate if children currently reside in your household OR if you bring children to visit the
Library (e.g., grandchildren). Please check all that apply. (R574)

= 53%

CHOICES % #

N/A - 1 Don't Bring Children

to/the Library. ; 47.0%] 270
0-4 years 23.3% (134
5-10 years 31.5%| 181
11-14 year 14.6% | 84
15-17 years 7.8% | 45

s

* 53% have at least 1 child either
residing in their household or who
they bring to visit the Library. (rR304)

* 32% of children are 5-10 years old—
the largest children’s age group. (r181)

OBSERVATIONS

~

WPL are 11-17 years old

* 23% of children being brought to

v”Tweens”/Teens). (R129)




Q6: Please select up to three (3) of the following current and potential new Library CHILDREN’S PROGRAMS that are
most interesting and/or important to you and your family. (Page 1 of 3) (R296)

CHOICES % # ( ~
Arts & Crafts 60.5% | 179 3 MOST POPULAR CHILDREN’S
PROGRAMS

STEAM Programs (Science, Technology, 0 —> Tier 1
Engineering, Art & Math) 53.0% | 157 1. Arts & Crafts 61%
Family-Friendly Performances 35.8% | 106 8 ; ETEA_‘IM;rog::m; S?A 369

. Family-Friendly Performances 36%
Storytimes & Kindergarten Readiness |30.4% | 90 Tier2 \ j

ier
0,

Book Clubs 23.3% | 63 " 3 LEAST POPULAR CHILDREN’S )
Yoga for Kids 20.6% | 61 PROGRAMS
OTHER (please be specific, like movies, game 17.6% | 52 1. Homeschool Programs 5%
night, etc.): 2.Sensory Storytime 14%
Creative Writing/Drama 14.9% | 44 |, Tier3 \_ 3. Creative Writing/Drama 15% Y,
Sensory Storytime 14.2% | 42
Homeschool Programs 4.7% | 14 NOTE: This question was only presented to Q5 respondents

who indicated they have a child in their household, or they

bring a child to visit the Library.



Q6: Please select up to three (3) of the following current and potential new Library CHILDREN’S PROGRAMS that are
most interesting and/or important to you and your family. (Page 2 of 2) (R296)

OTHER CHILDREN’S PROGRAM IDEAS (r52)*

1. Games (x21)

o Misc.: Game night (x9) | | Games/Board games (x4) | | Video games (x4) | | Chess club | | Teen game night | |
Teen table games: scrabble, chess, etc. | | Would love things like elementary age game night

2. Movies/Movie Nights (x10)

3. Music (x8)
o Misc.: Music (x3) || Concerts || Infant/toddler music groups | | Music performance | | Music time for Toddlers
| | Sing-a-longs

4. Teen Programs (x7)
o Misc.: D&D (x3) | | Teen night | | Teen painting | | Teen programming | | Teen social skill building activities

5. ESL/ESOL/Foreign Language Classes (x6)

o Misc.: Language classes (x2) | | Learning a Second language | | Program for Hispanic families | | Spanish || |
would love a Spanish class for my 4- and 6-year-old after school!
* # of items listed may exceed the # of responses because some people provided multiple ideas.



Q6: Please select up to three (3) of the following current and potential new Library CHILDREN’S PROGRAMS that are
most interesting and/or important to you and your family. (Page 2 of 3) (R296)

OTHER CHILDREN’S PROGRAM IDEAS (cont.) (R52)*

6. Infant/Toddler Program Ideas (x6)

o Misc.: Baby lapsit (x2) | | Groups like Bouncing Beans | | More programming for 1-3-year-olds. | know it’s a feral
age group, but right now, they’re quarantined babies who need experiences || Under 2 activities | | Pre-K
activities

* # of items listed may exceed

7. Afterschool Homework Support (x5) the # of responses because some
people provided multiple ideas.

8. Vary Program Schedule Days/Times (x4)

o Misc.: Toddler Time on Fridays | | Toddler time and baby lapsit earlier in am | | Switch day of baby/toddler
programs seasonally to allow for additional participants; if a particular day does not work for you, the day never
changes now so you are unable to participate. | | 4 and 5's storytime followed coordinated activities

9. Miscellaneous Unique Program Ideas (x11)

o Misc.: Legos (x3) | | More for elementary age | | Some way to highlight recommend books - give the staff a better
way to engage when the kid doesn’t know what book to pick | | Summer reading programs with passes | |
Computers | | Cooking | | LGBTQ+ events || Puppet shows | | Sewing

NOTE: 52 responses yielded 78 ideas, 0 comments, and 1 N/A-Null response. See the supplemental raw data SurveyMonkey exports for details.



Q7: Please select up to three (3) of the following current and potential new Library ADULT PROGRAMS that are most
interesting and/or important to you and your family. NOTE: ESOL = English for speakers of other languages and ELL = English

Language Learners (R547)

CHOICES % #
Community Events 38.6%(211
Lectures/Classes 37.8%|207 L Tier1
Cooking/Food Programs 35.3%(193

Craft Classes 34.9%(191

Book Clubs 33.6%|184

Body & Mind (yoga/movement, wellness) |32.0%|175
Multicultural/Intercultural Events 23.2%| 127 }= Tier 2
Intergenerational/Multigenerational

Programs 7.3% | 40
N/A - Not Interested in Library 6.0% | 33 L Tiera
Programs for Adults

ESOL/ELL Programs 5.5% | 30
Citizenship Classes 2.9% | 16

G MOST POPULAR ADULT PROGRAMS\

1. Community Events 39%
2. Lectures/Classes 38%

.Cooking/Food Programs 35%

C Y

% \
('3 LEAST POPULAR ADULT PROGRAMS )

1. Citizenship Classes 3%
2.ESOL/ELL Programs 6%

3. Intergenerational/Multigenerational
Programs 7%
\_Programs 7%

J




Q8: Please select up to three (3) of the following current Library COLLECTIONS that are most interesting and/or

important to you and your family. (R547)

CHOICES % #
Fiction/Nonfiction Reading 68.6% | 375 > Tier1
Downloadable Books & Audiobooks (Libby) |44.8% | 245

Library of Things (e.g., telescope) 24.5% | 134

Movies & TV Series (Blu-Ray, DVDs) 24.5% | 134| Tier 2
Genealogy Databases (Ancestry) 19.9% | 109
Audiobooks 18.5% | 101

CO:::er il:bRZf,:z:::; .I))atabases (Tutor.com, 13.5% | 74 o
Periodicals (newspapers, magazines) 12.4% | 68
::;:)iﬁ:\ulgla)nguage Collections (print and 6.4% | 35

N/A - Not Interested in Library Collections | 3.5% | 19 = Tier 4
Literacy & Citizenship Materials 3.1% | 17

/
3 MOST POPULAR COLLECTIONS

1. Fiction/Non-Fiction Reading 69%
2.Downloadable Books & Audiobooks 45%

3. Library of Things 25%
Y,

\_

& 3 LEAST POPULAR COLLECTIONS\

1. Literacy & Citizenship Materials 3%
2. Foreign Language Collections 6%

3. Periodicals 12%
x 0




Q9: Please select up to three (3) of the following current Library SERVICES that are most interesting and/or important

to you and your family. (R543)

CHOICES % #
Discounted Museum Passes 67.2% | 365

Online Access to Your Account & Library c3.8% | 292 —> Tier 1
Catalog o

HclelphFrom a Librarian (email, in-person, 495% | 269
telephone) —> Tier 2
Programs 40.7% | 221

Bu§|ness Sgrvnces (printing, copying, digitization, 23.4% | 127

faxing, scanning)

Access to Public Wi-Fi/Library Computers |21.9%|119[™ Tier3
N/A — Not Interested in Library Services 3.0% | 16

-

1. Discounted Museum Passes 67%

3 MOST POPULAR SERVICES \

2.0nline Access to Your Acct & Library
Catalog 54%

3. Help From a Librarian 50%
\

_/

-

1. Access to Public Wi-Fi/Library Computers
22%
2. Business Services 23%

\
3 LEAST POPULAR SERVICES

3. Programs 41%
\_

J




Q10: Please rate the Library staff on the following qualities: (rs33)

Very Poor | Below Average | Average |Above Average| Excellent |weighted ( OBSERVATION \

UALITIES 9 9 9 9 9 A
a % |4 % # % | # % # % | # | Average 39% responded Don’t Know about

0, [v) [v) [v) 0,
Knowledge 0.0% |0 0.2% 1 [11.1% 49| 20.7% | 91 |68.0%|299| 4.56 the staff’s Child-Friendliness,

ild- H H 0, 0, 0, 0, o) . . . .
Child-Friendliness | 0.3% |[1| 0.3% 1 [12.8%|41| 17.4% | 56 |69.2%|222| 4.55 which is consistent with 47% of Q5
Helpfulness 0.0% |0| 0.4% 2 [11.6% (54| 21.2% | 99 [66.7%|311| 4.54 T ,

— respondents indicating they don’t
Friendliness 0.4% |2 0.6% 3 [12.7% (60| 21.0% | 99 |65.2%|307| 4.50 . .

T \ bring a child to WPL.
Availability 0.2% |1| 2.0% 9 [14.3%|65| 22.1% |101|61.4%|280| 4.43 N\ j
Very Poor |Below Average| Average |Above Average| Excellent |Don't Know | Weighted
QUALITIES % # % # % # % # % # % # | Average
Knowledge 0.0% |0 0.2% 1 | 9.2% |49 17.1% 91 |56.1%|299|17.5%| 93 4.56
Child-Friendliness | 0.2% |1 0.2% 1 |78% |41 10.6% 56 ([42.0%(222|39.3%| 208 4.55
Helpfulness 0.0% |0| 0.4% 2 [10.2%|54| 18.6% 99 |58.5%|311|12.4%| 66 4.54
Friendliness 0.4% |2| 0.6% 3 [113%|60]| 18.6% | 99 |57.6%|307|11.6%| 62 4.50
Availability 0.2% |1| 1.7% 9 [12.2%|65| 19.0% | 101 [52.6%|280|14.3%| 76 443
\
OBSERVATIONS: * ALL staff qualities are rated Above Average or Excellent by at least 84% of respondents.

(Excluding Don’t
Know responses)

* The highest rated staff quality is Knowledge. The lowest is Availability.
* Each quality has a small number of Below Average or Very Poor ratings (<2%).




Q11: How often do you visit the Woburn Public Library? (rsss)

Never2.6% = Daily 2.6% CHOICES % #

Daily 2.6% | 14

2% «——\Weekly |30.7%|165

Monthly | 38.9% | 209

Rarely |25.3%|136

Never 2.6% | 14

Monthly 7 N
38.9% OBSERVATIONS

* 72% of respondents visit WPL at least monthly. (r388)
( 3% of respondents NEVER visit WPL. (R14)

y,




Q12: Why don’t you visit the Library? Please select all the reasons why. (r16)

CHOICES % # OTHER REASONS

OTHER (please be specific): 75.0% | 12 Don't Need It (x2): | have much reading material at

Library programs/services don’t hand || Not really any need. Plus all the bs during
31.3%| 5 covid. Just let people in places.

interest me.

- New Resident (x2): After moving back to Woburn |
| prefer to buy the materials | want or

6.3% 1 just haven’t been there yet. || | am new in the
need. community and looking forward to visit the library and
| have mobility chaIIenges (difficulty compare my experience with my prior experiences in
0.0% | O other libraries.

walking/driving, vision problems).
I’'m not comfortable at the Library. 00% | O
Library collections are inadequate

Misc. Unique Reasons (x5): | forget that it's a
resource | should take advantage of || | never seem to
find the time || Interested only in digital media at this

0.0% | O

(can’t find books/materials that interest me). time. || My child is 6 months old | anticipate using the
0 library much more in the next year as he gets older ||
We're not ready to be indoors with our toddler yet,
and the library hasn’t offered any outdoor toddler

Library is too far from my home. 0.0%

OBSERVATION

31% of respondents selected Library programs/services don’t
interest me as the reason they don’t visit the Library. (rs)

programs.

NOTE: This question was presented to Q11 respondents who
indicated they NEVER visit the Library.




Q13: The WPL boasts a newly renovated and expanded facility which opened in March 2019. What additional things
would you suggest to improve its space? Please select up to three (3) issues that are most important to you. (Page 1 of

6) (R502)
CHOICES % #
Additional Comfortable Seating 57.6% | 289
Program/Meeting Room Availability | 39.6% | 199 [ Tier1
OTHER (please be specific): 19.7% | 99
Landscaping/Grounds 17.3% | 87
Acoustics/Noise Level 15.1% | 76 [ Ter?
Directional Signage 14.5% | 73
Multi-Language Signage 13.9%| 70
Building Temperature 7.0% | 35 > Tier3

4 )

3 MOST POPULAR ISSUES

1. Additional Comfortable Seating 58%
2. Program/Meeting Room Availability 40%
3. Landscaping/Grounds 17%

\_ J

(
3 LEAST POPULAR ISSUES

1. Building Temperature 7%
2. Multi-Language Signage 14%

3. Directional Signage 15%

\_




Q13: The WPL boasts a newly renovated and expanded facility which opened in March 2019. What additional things
would you suggest to improve its space? Please select up to three (3) issues that are most important to you. (Page 2 of
6) (R502)

INTERIOR IMPROVEMENT IDEAS (x25)*

1. Add Meeting, Reading, Study, & Work Spaces (x7): Add Space local groups could use (e.g., Girl Scout troops)

| | More study space | | More work spaces | | Coffee and reading space || Maker Space availability | | Phone
booths to take a quick call that don’t require a reservation | | Designated Space for students to bring work

2. Improve Accessibility & Safety (x5): Provide access to Archives || Allow access to spiral stairs and 2nd floor
bookshelves in old side of the building. | | An elevator that works. Otherwise, how do | get a stroller from one floor
to the next? | | Open the door by the back parking lot. We go less because of accessibility. | | Sensory friendly &
accessible options for disabled patrons

3. Add Furniture & Fixtures (x5): | don’t need it, but recently saw computer station w infant/toddler confined
space connected. Thought it would be useful to keep child safe while parent does work w less distraction. | | More
individual comfortable seating (not lots of chairs grouped together), more comfortable seating in quiet corners of the
library, etc. | | More seating for laptops with more outlets/charging stations | | Personal desks w/ privacy for quiet
conversation/telework | | More tables

* # of items listed may exceed the # of responses because some people provided multiple ideas.



Q13: The WPL boasts a newly renovated and expanded facility which opened in March 2019. What additional things
would you suggest to improve its space? Please select up to three (3) issues that are most important to you. (Page 3 of
6) (R502)

INTERIOR IMPROVEMENT IDEAS (x25)(cont.)*

4. Enhance Children's Space (x3): Love do a separate spot for computers in the Children's room || More child-
friendly spaces for under 2 | | Play area with Legos, blocks, or toys geared for older kids (8-12). My son is 9 and
loves the little kid play area, which he's really too big for

5. Improve Signage (x3): A visual floor plan with area titles | | Signs with the Dewey Decimal signs to explain
what topic the numbers are. | | Subject/topic-wise signage on bookshelves

6. Utilize Old Area of Library (x2): Create spaces to use in old part of library | | Finish the old section of the
Library so people can use it

EXTERIOR IMPROVEMENT IDEAS (x14)*

1. Add Outdoor Furniture (x6): Additional outdoor seating might be nice, maybe a couple of picnic tables? | |
More seating outside especially in the warmer months | | Outdoor library area/comfortable seating | | Outdoor
seating - Lexington has some nice seating outside that also adds character | | Outdoor seating would be nice | |
Outdoor seating would be nice! But I’'m sure that brings up concerns about people leaving their trash :(

* # of items listed may exceed the # of responses because some people provided multiple ideas.



Q13: The WPL boasts a newly renovated and expanded facility which opened in March 2019. What additional things
would you suggest to improve its space? Please select up to three (3) issues that are most important to you. (Page 5 of

6) (R502)
EXTERIOR IMPROVEMENT IDEAS (x14) (cont.)*

2. Improve Accessibility & Safety (x4): Add a ramp to the main parking area so you don’t have to walk to the
side/front of the building | | Snow and ice removal in the parking lot during winter | | Traffic safety. | cross
Pleasant St. on foot, and cars are very fast. There are many cars on Bennett St. | | Better Parking

3. Misc. Unique Ideas (x4): Continue utilizing outside space near children's room for programs and as an outside
space to read after checking out books | | Drive-up drop box | | Maybe outdoor area for kids that is enclosed | |
Outside butterfly garden near children’s room with benches to read outside

FACILITY GENERAL COMMENTS/FEEDBACK (x12)

* It’s Beautiful/Great — No Improvements Needed (x8)

Misc. Unique Comments (x4):
“Addition and renovation are perfect”

o  “Cleanliness-custodian is doing a good job. Clean is important!”
o  “lliked the comfy chairs in the front that we used for the finer arts group”
o  “It makes me sad to see pesticide treatment on the front lawn and no flowers”

* # of items listed may exceed the # of responses because some people provided multiple ideas.



Q13: The WPL boasts a newly renovated and expanded facility which opened in March 2019. What additional things
would you suggest to improve its space? Please select up to three (3) issues that are most important to you. (Page 4 of
6) (R502)

UNRELATED (Non-Facility) IDEAS (x35)

1. Program ldeas (x13): More outdoor programs (x3) | | More children’s programs in the children’s room (x2) | |
Classes | | Getting to know the Library for Adults - tour and how to use the facility | | More children’s programs | |
In-person programs (authors, information presentations) | | More adult programming- good speakers, etc. | |
More broad-based programs | | More Women'’s Activities! | | Speaker series-invite speakers like Lexington Library

2. Collections Ideas (x8): More toys/activities/games/puzzles in children's room (x5) | | Books! | find the actual
book collection sorely lacking and disappointing. | | Bring back more games, please!! | | More large print books

3. Technology Ideas (x7): More PCs for Teens and Adults (x2) || I'd like to learn to use the Cricut, laser printer,
and other new technologies | | More AWE/activities PCs for kids | | Tech assistance || Virtual Reality system (for
use with STEM events teen meetups, etc.) | | Wi-Fi 24/7 surrounding building

4. Management and Operations Ideas (x3): More staff (x2) | | Expand open hours

5. Marketing Ideas (x2): Community event awareness and coordination to ensure other community events are
posted/notified at the library | | Ways for families to be involved in decision making, there are barriers to families
with disabilities and who identify as a member of a non-dominant culture

* # of items listed may exceed the # of responses because some people provided multiple ideas.



Q13: The WPL boasts a newly renovated and expanded facility which opened in March 2019. What additional things

would you suggest to improve its space? Please select up to three (3) issues that are most important to you. (Page 4 of
6) (R502)

UNRELATED (Non-Facility) IDEAS (x35) (cont.)

6. Services Ideas (x2): Allowing residents to use the available space on a monthly basis | | Proctored use of the
design studio where someone is available to ask questions

UNRELATED (Non-Facility) GENERAL COMMENTS/FEEDBACK (x3)

o “l want to make sure the staff are treated well by patrons and the city as employees. Safety and to
not be intimidated by local kids looking to cause trouble.”

“The old director has ruined community relations”
“Satisfied with the physical facility; very dissatisfied with the few program offerings for adults”

NOTE: 99 responses yielded 39 ideas, 12 general comments/feedback, 35 unrelated ideas, 3 unrelated general comments/feedback,
*and 14 Null responses. See the supplemental raw data SurveyMonkey exports for details.



Q14: Please rank the following Library facility features (building and grounds) from the MOST (1) to
LEAST (9) important to you. (ras1)

1 2 3 4 5 6 7 8 9
FEATURES % # % #| % # % #| % #| % #| % #| % #| % # |Score
Children’s Room 34.7%|160(13.2%| 61| 8.2% | 38 | 7.4% | 34| 5.2% | 24| 7.6% | 35| 5.4% | 25| 7.6% |35(10.6%| 49 | 6.19
Comfortable Seating Areas
for Reading & Relaxing

Space for Quiet Study &
Focused Work

12.4%| 57 |16.5%|76|15.0%| 69 |15.4%|71| 8.9% |41| 8.2% |38|10.0%|46| 9.3% |43| 4.3% | 20 | 5.71

10.2%| 47 |12.8%|59|13.2%| 61 |14.3%|66|14.3%|66|12.2%|56|11.5%|53| 7.2% |33| 4.3% | 20 | 5.46

Space for More Desktop
Public Use Computers

Teen Space 7.8% | 36 [10.9%|50(12.6%| 58 |12.0%|55111.5%|53111.1%|51[10.7%|49(13.3%|61(10.2%| 47 | 4.88
Program/Meeting Room 4.3% | 20 | 9.8% |45|10.2%| 47 [12.2%|56|17.4%|80|12.4%|57]116.7%|77|11.5%| 53| 5.6% | 26 | 4.76
Accessible Customer Service
Desks & Materials

Outdoor Seating Areas 54% | 25 [12.0%|55(12.6%| 58 | 8.3% [38|11.5%|53| 8.0% | 37| 8.7% |40(10.4%|48(23.0%|106| 4.42
Maker Space 35% | 16 | 6.5% |30| 7.8% | 36 | 7.0% [32|12.4%|57|17.2%|79|15.4%|71(16.1%|74|14.1%| 65 | 4.03

11.7%| 54 110.4%|48|11.3%| 52 |12.4%|57| 9.3% |43| 9.1% |42|10.2%|47|10.0%|46|15.6%| 72 | 4.91

9.8% | 45 | 8.0% (37| 9.1% | 42 [11.3%|52( 9.5% |44(14.3%|66|11.5%|53(14.5%|67(11.9%| 55 | 4.64

OBSERVATIONS: ° 56% selected Children’s Room as one of their top 3 choices for MOST important facility feature.
- +46% selected Maker Space as one of their bottom 3 choices for LEAST important facility feature.




Q15: How do you prefer to hear about Library collections, programs, and services? Please
select up to three (3). (rsoo)

CHOICES % # OTHER NEWS SOURCES
Library Website 70.0% | 350 - EMAIL (x16): Email (x11) | | Email newsletter/Monthly

- - - Tier1 enewsletter (x2)| | Email blasts || Email, | get monthly
Library Social Media (e.g., 52.0% | 260 emails with highlights and upcoming events for kids
Facebook) — from the Lexington library | | Personal e-mail
Newsletter 45.4% | 227 Tier 2 SOCIAL MEDIA (x6): Library social media (x3) | |
Flyers in the Library 24.6% | 123 Facebook (x2) | | Specifically the Woburn Resident's
onli N Page on FB

nline Newspaper (e.g. 13.6%| 68 > Tier 3 MISC. (x10): Bulletin board in library (x2) || App | | At
Woburn Patch) . . .

- - Woburn senior center || City of Woburn website | |

Daily Times Newspaper |12.8%| 64 Large signage outside the library (1 drive by often) | |
Word-of-Mouth 86% | 43 Stand up posters at Library entries | | Texts | | Through
Library Print Newsletter 6.8% | 34 community groups would be great | | Woburn Library

. 3 % | 33 whatsapp group
Digital Displays 6.6% —> Tier 4

\
OTHER (please be specific): | 6.2% | 31 - OBSERVATION
Local Cable TV 32% | 16 A majority (52-70%) selected Library digital
. . communication platforms (website, social media) as their
Additional ldea: “Would love to see more family top choices Pluz Librar éocial Media was also :isted as
engagement with the ELPAC and SEPAC and GSA through P ) ’ y
\_ Other News Source by 2 respondents. Y,

the schools”



Q16: Please rate the following features and resources on the Library’s website: (ra79)

Very Poor|Below Average| Average |Above Average| Excellent |weighted
WEBSITE FEATURES % # % # % # % # % # | Average / OBSERVATION \
Library Catalog Search| 0.0% | O 2.4% 8 [28.8%| 97 | 29.1% | 98 |39.8%|134| 4.06
Children’s Resources | 0.0% | 0| 4.5% 12 (27.2%| 73 | 26.1% | 70 (42.2%|113| 4.06 54-77% Don’t Know the Book-a-
Teen Resources 0.7% | 1 2.6% 4 128.3%| 43 | 28.3% 43 140.1%| 61 4.05 Librarian, Teen Resources,and
Adult Resources 1.0% | 3 1.3% 4 128.1%| 85 | 34.0% | 103 [35.6%|108| 4.02 b Ry e e e sl
Book-a-Librarian 0.0% |0 2.8% 3 136.7%| 40 | 17.4% | 19 (43.1%| 47 4.01 Researc
Research Resources | 0.0% | 0| 4.6% | 10 |28.3%| 62 | 31.5% | 69 |35.6%| 78 | 3.98 \_features well enough to rate them. /
Library Calendar 0.0% | 0| 5.0% 17 [35.3%(121| 29.4% | 101 (30.3%|104| 3.85
Very Poor{Below Average| Average |Above Average| Excellent |Don't Know| weighted
WEBSITE FEATURES % # % # % # % # % # % # | Average
Library Catalog Search| 0.0% |0| 1.7% 8 [20.3%| 97 | 20.6% | 98 |28.1%|134|29.4%|140| 4.06
Children’s Resources | 0.0% |0| 2.5% 12 |1153%| 73 | 14.7% | 70 (23.7%|113|43.8% |209| 4.06
Teen Resources 0.2% |1| 0.8% 4 [9.1% | 43 9.1% 43 |112.8% | 61 |68.0% |323| 4.05
Adult Resources 0.6% [3| 0.8% 4 117.9%| 85 | 21.7% | 103 (22.7%|108|36.2% | 172 4.02
Book-a-Librarian 0.0% |0| 0.6% 3 [84% |40 4.0% 19 [ 9.9% | 47 |77.1%|366| 4.01
Research Resources 0.0% |0| 2.1% 10 (13.1%| 62 | 14.6% | 69 |16.5%| 78 |53.8% |255| 3.98
Library Calendar 0.0% |0| 3.6% 17 (25.4%(121| 21.2% |101|21.9%|104|27.9%|133| 3.85

OBSERVATIONS:

Excluding Don’t Know responses, 60% rated ALL website features at least Above Average.
* The highest rated website feature is Library Catalog Search. The lowest is Library Calendar.




Q17: What is the primary language you and your family speak at home? (rs97)

CHOICES % # TOP 3 OTHER LANGUAGES % #

English 92.2% | 458 1|American Sign Language 19% | 3

OTHER (please be specific):| 3.4% | 17 2|German 13% | 2

Portuguese 2.0% | 10 3|Tamil 13% | 2

Spanish 1.2% | 6

French 0.4% | 2 g ADDITIONAL OTHER LANGUAGES )
— (1 respondent each)

Haltlan/creOIe 0.4% - Hebrew, Italian, Korean, Marathi (native language),

Farsi 0.2% | 1 \_Russian , Swedish, Telugu, Ukrainian, and Vietnamese |

Hindi 0.2% 1

Arabic 0.0% | O OBSERVATION

Mandarin 0.0% | O 8% of respondents speak a language other than

Yoruba 0.0% 0 English as their primary language at home. (rR39)




Q18: If you're interested in Library materials in other languages or attending Library programs in other
languages, which languages interest you the most? Please select up to three (3). (Page 1 of 2) (R476)

TOP 9 OTHER LANGUAGES % #
CHOICES % # . .
- - - 1|American Sign Language 22% | 7
N/A - Uninterested in Foreign Ly +
, 58.0% | 276 [ Tier 1 2|German 13% | 4
Language Materials/Programs
0,
Spanish 21.0%|100| 3|Japanese 13% | 4
Portuguese 10.5% | 50 Tier 2 4|Korean 9% | 3
French 9.9% | 47 5|Russian %% | 3
OTHER (please be specific): 9.9% | 47 s Tier3 6| Tamil 9% 3
Italian 8.6% | 41 7 Chinese 6% 2
Haitian/Creole 2.9% | 14 8|Italian 6% 2
Arabic 1.7% | 8 9|Vietnamese 6% | 2
Mandarin 1.7% | 8 | = Tier 4
Farsi 06% | 3 [ T ADDITIONAL OTHER LANGUAGES
Hindi 0'4?’ 2 (1 respondent each)
Yoruba 0.4% | 2 Croatian, Finnish, French, Greek, Hebrew, Latin, Luganda,

Mandarin, Norwegian, Swedish, Tagalog, Telugu, and Ukrainian




Q18: If you're interested in Library materials in other languages or attending Library programs in other
languages, which languages interest you the most? Please select up to three (3). (Page 2 of 2) (r476)

FEEDBACK/COMMENTS (x7)

*  “lam personally not interested but I’'m very interested in this option for folks who do need it “
*  “I'minterested in you offering these. But this question does not apply to me.”

*  “I've never learned another language”

* “It'simportant that you do this”

*  “lLanguage learning resources”

“Whatever best suits community demographics”

*  “Would love to see some kind of programming that highlights the diversity of different cultures
found throughout the Woburn community, an ongoing series or something similar.”



Q19-20: Focus Group Volunteers

* Q19: If you're interested in participating in a virtual Library Focus Group, please indicate all the
dates you are available. If you’re not interested, please select N/A.

o N/A -I'm not interested in participating in a Focus Group 88% (r430)

o Volunteers 12% (rs9)
o 17-34 Volunteers per Focus Group Date

CHOICES % #
N/A — I’'m Not Interested in

T 87.9%|430
Participating in a Focus Group
6/1/22 (Wed) at 10:00 am 3.5% | 17
6/3/22 (Fri) at 11:00 am 4.5% | 22
6/7/22 (Tue) at 6:30 pm 7.0% | 34

* Q20: You indicated you want to participate in a virtual Library Focus Group. Please provide your
name, email address, and phone number below. We will confirm all participants and provide

additional details by late May.

o Contact Information provided by 59 Respondents




Q21: Please share any additional comments or suggestions you have for Woburn Public Library and how

it can improve over the next five years. (Page 1 of 5) (R191)

IDEA FOCUS AREAS

1. Program ldeas (x93)

(@)

Improve/Expand Children’s Programs (x37): Offer Evening/Weekend Children's Programs (x12) | | Target Specific
Age Groups (x7) | | Increase # of Children's Programs (x5) | | Conduct Outdoor Children's Programs (x4) | | Misc.
Children's Program ldeas (x4) Improve sustainability (solar panels, make bldg. 100% green) (x2) | | Maintain
welcoming atmosphere | | Display historical photos | | Add small cafe for the large room

General Non-Age-Specific Program Ideas (x30): Book/Reading Related Ideas (x5) | | More Speakers/Lectures (x4)
| | Support for ESL/ESOL/Foreign Language/Citizenship Programs (x3) | | More Accessible, Diverse, and Inclusive
Programs (x3) | | Local History (x3) | | Nature (x2) | | Misc. Ideas (x10)

Adult Program Ideas (x18): Increase the Number of Adult Programs (x6) | | Offer Programs for Target Groups (new
adults, caregivers) (x2) || Misc. Ideas (x10)

Tween/Teen Program Ideas (x8): Increase # of Teen Programs (x4) | | Offer More Tween Programs (x2) || Misc.
Ideas (x2)

2. Collections Ideas (x21)
o Expand and Improve Book Collection (x9): Add More Books (x7) | | Improve Diversity/Inclusivity (x2)

o Add Children's Games/Toys (x5)



Q21: Please share any additional comments or suggestions you have for Woburn Public Library and how
it can improve over the next five years. (Page 2 of 5) (r191)

IDEA FOCUS AREAS (cont.)

2. Collections Ideas (x21) (cont.)

3.

o Expand Library of Things (x3)

o Misc. (x4): Offer a wider selection of MUSIC (CDs) available for check-out!| | More archive support/access would

be nice || Periodicals | | Audiobooks are great for me. Wish there was more digital borrowing availability for kids
on kindles & such... but maybe there is & | just don’t know.

Management and Operations Ideas (x19)
o Add and Diversify Staff (x5)

o Update Policies & Procedures (x3): Improve the process for researching old newspapers for articles that are only
on fiche film. | | My only suggestion, being a very slow reader with very little free time, is to allow more renewals

on books if another person isn't waiting for it | | Study rooms should be able to be booked for more than 3 hours.
Be able to book twice for a room.

o Misc. (x11): Expand Weekend Hours (x2) | | Revive Friends Group (x2) | | Strengthen Governance and
Commitment to Mission (x2) | | Misc. Other Unique Ideas (x5)



Q21: Please share any additional comments or suggestions you have for Woburn Public Library and how
it can improve over the next five years. (Page 3 of 5) (R191)

IDEA FOCUS AREAS (cont.)

4. Facility Ideas (x15)
o Improve the Children’s Room (x5)

o Misc. Interior Improvement Ideas (x5): Add comfortable seating (x2) | | Enhance appearance (plants, clean
windows) (x2) | | More Study Rooms

o Misc. Exterior Improvement Ideas (x5): Create a dedicated children’s space (butterfly garden, fairy/gnome
houses) (x2) | | Misc. Other Unique Ideas (x3)

5. Technology Ideas (x14)

o Offer Technology Classes/Tech Support (x7)

o Increase Access to Tech Resources (x4): Offer more online resources (x2) | | Provide access to more technology
devices (x2)

o Misc. (x3): Website should list or provide a search resources section which shows all available resources as there
is no way to search for it and navigating to right place on website is not always easy. || Increase books available
via Libby | | Website and online info sessions should also have accessibility [for deaf/hard of hearing community].
Captions as well as ASL Interpreters.



Q21: Please share any additional comments or suggestions you have for Woburn Public Library and how
it can improve over the next five years. (Page 4 of 5) (R191)

IDEA FOCUS AREAS (cont.)

6. Services Ideas (x14)
o Revive Discounted Museum Pass Program (x4)

o Offer Public Meeting Space (x3)
o Misc. (x7): Offer foreign language and translation services (x2) | | Misc. Other Unique Ideas (x5)

7. Marketing Ideas (x11)
o Increase outreach and collaboration with local target groups and organizations (x3)
o Communicate More Frequently and Via More Channels/Platforms (x3)
o Enhance/Increase Promotion of Library Offerings (x3)
@

Misc. (x2): | am a smart person and cannot find info on children's programs or where to sign up for a
newsletter on the website...that does not make sense to me. | | Toured new library when it opened. Do not
know how to use. I'm a senior now and | think many of us would welcome the opportunity to learn how to
use the facility



Q21: Please share any additional comments or suggestions you have for Woburn Public Library and how
it can improve over the next five years. (Page 5 of 5) (R191)

COMMENTS/FEEDBACK
By Focus Area (x55) Misc. and N/A (x51)
* Management and Operations Feedback (x17) * Misc. Additional Feedback (x48)

o Positive (x45) and Critical (x3)
* Facility Feedback (x12)

* Misc. Personal Comments (x3)
* Programs Feedback (x11)
* Technology Feedback (x7)
* Collections Feedback (x3)

* Marketing Feedback (x3)

* Services Feedback (x2)

NOTE: 191 responses yielded 17 ideas, 106 comments, and 9 Null responses. See the supplemental raw data SurveyMonkey exports for
details.



Q22 and Q23: Friends of the Woburn Public Library Questions

Q22: Currently, efforts are being made to revive the Friends of the Woburn Public Library volunteer
organization. Is this something you would be interested in being a part of? (rasz)

CHOICES % #

YES, | want to learn more
about efforts to revive the | 30.5% | 147
Friends group.

NO, I'm not interested. 69.5% | 335

Q23: To learn more about the Friends or help revive the group, please provide your name, email
address, and phone number below. (r142)

142 respondents provided their contact information.



